


Haven Gateway Partnership

Learning, Skills and Employment Forum

Masterplanning: Realising Growth Ambitions Through
Skills

Final Report

CREATE Research Centre — University Campus Suffolk



1 EXECULIVE SUIMMIAIY ..ttt et et e ettt et et e e ta e e e eae e eeaneeeannees 1

2 The Haven Gateway SUb-RegION ... 4
2.1 Introduction to Haven Gateway ar€a .......cccveveeeevieieeeiieiaiieenieennannnnn 4
2.2 The Economy of the Haven Gateway (comparison with East of England
AN ENGIaN) o.oneii i e 5

R R S 4 =S PP 5
2.2.2 Age Profile of Haven Gateway ...........cooiiiiiiiiii i 5
2.2.3 Qualifications Profile of Haven Gateway .........c.ccooiiiiiiiiiiiiiiiiiania. 7
2.2.4 Distribution by INAUSTIY . ... 9
2.2.5 Distribution by OCCUPAtION ..o 11
2.2.6  SUIMIMIAIY ettt ettt et ettt e ettt e e 14

3 Modelling the Economy 2004-2014 ... eas 16
3.1 MeETNOAOIOQY .. e 16
3.2 Replacement Demand: ... et 17
3.3 Modelling Growth Demand by Industry ...... ..., 21
3.4 Modelling Growth Demand by Occupation .............oooiiiiiiiiiiiiiiaan. 23
3.5 Modelling Replacement Demand by Occupation .............ccooiiiiiiiiaia.. 25
3.6 Modelling Replacement Demand by Industry .........cccoeviiiiiiiiininnnn.. 27
3.7 Net Demand by INAUSTIY .....coiiiii e ee e 29
3.8 Net Demand by OCCUPAtION .. ...eiii i e e aeenas 31
3.9 IS 0 0 =Y/ 32

4 Haven Gateway Growth Plans.......cccoviiiiiiiiiii e e 33
4.1 Summary of Main POINTS ... e 33
4.2 Comparison with Modelled Demand.........ccccoiiiiiiiiiiiiieiee e 36

5 Key Sector Reports .....ccvviiiiiiiiiiiiiiiiieaaaenn Error! Bookmark not defined.
51 BUSINESS SEIVICES SECTON ...ttt ettt eeeas 37

5.1.1 Distribution of Employment by Occupation: ..........c.cciiiiiiiiiiiiinnnn.. 38
5.1.2 Skills and Training Issues Within the Sector:............ccoovviiiiiiin... 40
L 0t G B 1 o 110 0= 1 2 42
5.2 (070] 0151 1 4§ T 1 T6] o FAH PR 42
5.2.1 Employment by DiStriCt: ... ..o e 43
5.2.2 Employment by OCCUpPatioN: ... 44
5.2.3 Skills and Training Issues Within the Sector:..................coole. 45
L A S0 | 01 0 0= 1 A S 51
5.3 Health and Social WOrk SeCtor..........c.oiiiiiiiii e 53
5.3.1 Employment by DistriCt: .. ... e 53
5.3.2 Distribution of Employment by Occupation: ..., 55

CREATE Research Centre — University Campus Suffolk



5.3.3 Skills and Training Issues Within the Sector:............cocovviiiiiiin... 56

5.3.4  SKills ShOrages: oottt e 57
LG . T 1 o110 0= 1 2 58
5.4 Manufacturing and ENQINEEIING ...t e eaeeenns 59
5.4.1 Employment by DistriCt: .....coiiiiiii e 60
5.4.2 Employment by OCCUPAtiON: ..ot e e eeeaeeeaas 61

5.4.3 Skills and Training Issues within the Manufacturing and Engineering

Sector: 62

5.4.4 Skills Shortages and Training within the Sector: ........................... 63
5.4.5 The Role of Higher Education: ....... ..o 65
L 10 | ¢ 110 0= 1 A S 66
55 L1018 1 ] o £ PP 67
5.5.1 Skills and Training Issues within the Sector: ..., 68
5.5.2 Skills Shortages and Training within the Tourism Sector:............... 69
5.5.3 The Role of Higher Education: ....... ..o 72
LSRR A T | ¢ 110 0= 1 A S 73
5.6 Transport and LOQISTICS . ... 74
5.6.1 Employment by DiStriCt: ... ..o e 74
5.6.2 Employment by OCCUPAtiON: ...oiiiiii e e eeaeeeaas 76
5.6.3 Skills and Training Issues Within the Sector:............ccoevviiiiiiin... 77
LI T T 010 = 1 2 83
5.7 RETAID ..o s 84
5.7.1 Employment by DistriCt: ....ooiiiii i e 84
5.7.2 Employment by OCCUPAtiON: ..ooiniiii i e e eeeeeeaas 85
5.7.3 Skills and Training Issues Within the Sector:............ccoovviiiiiiin... 87
D7 A SUIMIMIAIY ittt ettt 92
(S T B T 1= o g ol L= o T ] 94
(S T B T 1= o g o =T o T ] 94
6.1 2= 01T o | o 94
L0t O T o 110 = 1 2 96
6.2 (070] [ g[S (=T o PP 96
6.2.1 Providers in ColChester: . ... .o 98
(S S 10 | 1 4110 0= 1 A S 99
6.3 01531,V o o 100
6.3.1 Providers in IPpSWIiCh: ... . 103
LSRG FZ ST | o110 0= o S 104
6.4 SUFFOIK COASTAl ...t e 104
LSt R T | 0110 0 =1 S 106

CREATE Research Centre — University Campus Suffolk



6.5 1= o [T T 107

LI 200 R 1 0110 0= 1 2 110

7 SUPPIY SIiAE ISSUES ...ttt e e e e aanees 111
7.1 SiZE Of PrOVISION: .ot eeaas 111
7.2 Level Of ProViSION: ... e et e 113
7.3 SUbjJeCt Of ProViSION: .. e e 116
7.4 T8 ] 0 0] 0 0 =1 VT 118
8 ReCOMMENAATIONS ...ttt e aeeas 121
8.1 Sector RecommMeNndationNsS: ... .o 121
8.2 District Recommendations: ..o 123
8.3 Supply Side Recommendations: .........ooiiiiii s 124
YN 0 e 1= T [T = 1P 126
Appendix A — List of wards defining Haven Gateway sub-region.......... 126
AppeNndiX B — MethOAS. ... e 128
DESK RESEAICH ...ttt e 128
Online Survey of EMPIOYErS ... 129
Stakeholder ConsUltations ... e 130
Appendix C — List of Stakeholders contacted................oooiiiiiiiiiiiiit. 132
AppendiX D — Key t0 COAES USEA......uiiiiiiiiiii it eaeee 134

CREATE Research Centre — University Campus Suffolk



Masterplanning: Realising Growth Ambitions Through Skills 1

1 Executive Summary

The education, skills and training demands resulting from economic growth in the
Haven Gateway sub-region are determined by the distribution of that growth and
the changing structures and patterns of work in the area. This report has
focussed on understanding how work patterns are likely to change over the
period 2004-2014*. In addition, current issues with the provision of training and

with the supply of education and training in the future have been considered.

Headline figures:

e Growth demand 2004-2014 11,000-12,000

e Replacement demand 2004-2014 100,000

The predictions made concerning economic growth in the Haven Gateway sub-
region are based upon the extrapolation of national trends to the particular
economic situation of this area. They do not take into account the additional
growth and activities planned to meet the targets set out in the East of England
Regional Plan. These targets include the creation of 50,000 net new jobs in the
period 2001-2021 and so the total demand for growth in the period 2004-2014 is
more likely to be closer to 20,000. Where possible, reference has been made to
predictions made about growth related to these targets as well as the implications

of the national economic patterns.

Overall patterns of economic growth suggest that the following sectors will

experience significant growth:

e Business Services

! This period was selected because it corresponds to the period studied in the
Institute of Employment Research Working Futures report. Data from this report
has been used to inform many of the predictions of employment patterns

contained in this report.
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e Retail

e Health and Social Work

Other sectors are forecast to grow moderately, with significant decline in the

Manufacturing sector.

We have also suggested that there will be significant growth in the Transport and
Logistics sector (which includes Ports) despite only moderate growth predicted
nationally and that in some sectors performance is likely to be stronger than

predicted using the extrapolated data alone (such as Construction).

When economic growth is viewed from the point of view of occupations, it is clear
that there will be strong growth in occupations associated with higher levels of

skills:

e Managers and Senior Officials

e Professional Occupations

e Skilled Trades Occupations

e Associate Professional and Technical Occupations

e Personal Service Occupations

Occupations which have a lower skills requirement are generally in decline, with a
largest decline seen in Elementary Occupations (which typically have no formal

skills requirement).

Replacement demand is extremely significant in all sectors, creating a positive
demand for employment even in those sectors where overall employment is
forecast to reduce. Replacement demand creates a significant skills gap in

addition, as skilled and experienced workers are lost from the industry.

Changing working patterns see, in most sectors, an increased requirement for
skills at both FE (NQF Levels 2 and 3) and HE (NQF Levels 4 and 5). Most
noticeably this is in management skills and skills related to technology, which is

becoming more important in most sectors.
In addition to this, we have seen, in interviews with employers as well as

information from Sector Skills Councils and others, that Basic and Key Skills

remain a significant problem for businesses.
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In terms of the supply of education, training and skills, we have seen issues in 4

main areas:

e Size of training provision
e Location of training provision
e Level of training provision

e Subject of training provision
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2 The Haven Gateway Sub-Region

2.1Introduction to Haven Gateway area

The Haven Gateway sub-region covers an area of over 1200 km? in south-east
Suffolk and north-east Essex. It centres on the Haven ports of Felixstowe,

Harwich, Ipswich and Mistley.

The sub-region covers all or part of 6 local authority areas: Babergh, Colchester,
Ipswich, Mid-Suffolk, Suffolk Coastal and Tendring. For the purposes of this
report, the sub-region is defined in terms of local authority wards. These wards
are listed in the Economic Profile of the Haven Gateway prepared in 2002 by

PACEC?. The table below gives a summary of the Haven Gateway sub-region.

Table 1: Summary of Wards Used to Define Haven Gateway Sub-Region

Local Authority Area Wards Covered
Babergh 14 wards
Colchester All

Ipswich All

Mid-Suffolk 3 wards

Suffolk Coastal 30 wards
Tendring All

Details of the wards covered can be found in Appendix A

In the Suffolk Coastal district, the Haven Gateway boundary has been extended
northwards since the PACEC report was written. In order to compensate for this
an additional 4 wards have been added to their original list. These are marked on

the list which can be found in the appendix.

With the exception of Mid-Suffolk, there is a detailed analysis of each of the local
authority districts in Section 6 of this report. Mid-Suffolk is excluded due to a

small sample size.

2 PACEC, 2002, The Haven Gateway Economic Profile, London: PACEC
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2.2The Economy of the Haven Gateway (comparison with
East of England and England)

In this section, the Haven Gateway sub-region is compared with the East of
England and England as a whole in order to establish the characteristics which

mark out the sub-region as different to either of these comparative regions.

2.2.1 Size

Data taken from the 2001 Census shows 242,464 people employed within the

Haven Gateway sub-region. The same data shows that the employed population
of England in 2001 was 22,376,120 and that of the UK was 26,366,279. On this
basis, the Haven Gateway comprises 1.08% of the English workforce and 0.91%

of the UK workforce.

2.2.2 Age Profile of Haven Gateway

The chart below shows a comparison of the population distribution of the Haven

Gateway sub-region, the East of England and England as a whole.
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Figure 1: Population Distribution by Age®
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Figure 1 above shows two areas of clear difference between the Haven Gateway
sub-region and both the East of England and England.
e The Haven Gateway has a lower proportion of adults 16-49 than either
the whole of the East of England or England as a whole;
e The Haven Gateway has a greater proportion of adults aged 65 and

over than either the East of England or England as a whole.

The table below models the population distribution of the Haven Gateway sub-
region using the average population distribution for England. The figures confirm
that there are substantially fewer adults between 16 and 49 in the sub-region
than would be expected if the national distribution was repeated in this area. It
also confirms that there are greater numbers of over-65s in this region than the

national distribution would predict.

% Figures for the Haven Gateway sub-region are taken from Haven Gateway:
Labour Market Profile, produced by Cambridgeshire County Council for EEDA,
EERA and ESF and based on Census 2001 material. Figures for East of England

and England are based on data from Census Area Statistics table CAS001.
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